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1 Copyright and Disclaimer

Copyright © 2014 MEITRACK. All rights reserved.

and &' are trademarks that belong to Meitrack Group.

The user manual may be changed without notice.

Without prior written consent of Meitrack Group, this user manual, or any part thereof, may not be reproduced for any pur-
pose whatsoever, or transmitted in any form, either electronically or mechanically, including photocopying and recording.
Meitrack Group shall not be liable for direct, indirect, special, incidental, or consequential damages (including but not limited to
economic losses, personal injuries, and loss of assets and property) caused by the use, inability, or illegality to use the product

or documentation.

2 Overview

The driver software is used for Meitrack tracking devices. After the driver is installed, a tracker can connect to a computer.

3 Hardware and Software Requirements

® Desktop or laptop whose system is Windows XP, Windows Vista, Windows 7, or Windows 8

® 1 USB cable

(] USB232 driver

4 Installing the USB232 Driver

PL2303_Prolific_DriverlInstaller is in the USB232 Driver directory of the product CD.
Different operating systems match different drivers. The following uses Windows 7 as an example (the driver installation of
other operating systems is the same as this installation process):

1 Double-click PL2303 Driver Installer (Vista-WIN7).
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7 Favorites

Bl Desktop
& Downloads

| Recent places
+& Homegroup

1% This PC
\'f"" Administrator (gaga
W Administrator (meitr
ju Desktop
| Documents
& Downloads
W Music
& Pictures
8 Videos
&, Local Disk (C)
a Local Disk (D)
s Local Disk (E)

3 items

USB232 Driver

View

1T . » USB232 Driver

&
Name

v ¢ Search USB232 Driver

Date modified Type

PL-2303 Driver Installer(Vista-WIN7).exe
PL2303_Driver_for_XP.exe
&2 PL2303_Prolific_Driverlnstaller_v130.exe

10/15/20148:15AM  Application
10/15/2014 8:15 AM

Application

10/15/2014 8:15AM  Application

Size
2011KB
1,631 KB
3,099 KB

2.

g

3.

Click Next, and install the driver as prompted.

PL-2303 Driver Installer Program

USB-to-Sernal

Welcome to the InstallShield Wizard for PL-2303

The InstallShield Wizard will install PL-2303 USB-to-Serial
on your computer. To continue, click Nexst.

Click Finish. The driver is installed successfully.

Cancel |
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PL-2303 Driver Installer Program

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed PL-2303
USB-to-Serial. Click Finish to exit the wizard.

¢ Back Cancel

4,  Connect the tracker to the computer, and view Device Manager. If Prolific USB-to-Serial Comm Port (COMS5) is displayed,

the driver is installed successfully.

A Computer Management - =
File Action View Help
G EN IE T
;§l Computer Management (Local | 4 ;5 owen Actions
RS pnIT (R Device Manager =
¢ 2] Event Viewer M Computer More Actions 3

1> gz Shared Folders
1+ & Local Users and Groups
[ @ Performance
= Device Manager
Pl B Storage
= Disk Management
3 i& Services and Applications

= Disk drives

&, Display adapters

(4 DVD/CD-ROM drives

ﬁﬁ Human Interface Devices
i |DE ATA/ATAPI controllers
=4 Imaging devices

22 Keyboards

Memery technology devices
ﬂ Mice and other pointing devices
“-;1 Menitors

mF Metwork adapters

(? Poj
- Prolific USB-to-5erial Comm Port (COM3)
@ Print quetre:

2} Processors
I Software devices
ﬁj Sound, video and game controllers

AT VYV YY YV WYY WY W

¢— Storage controllers
M| System devices

v v v v YT Vv

i Universal Serial Bus controllers

5 Solutions for the Installation Failure

If the driver fails to be installed, the possible reason is that the driver is not compatible with the system. You can try to update
the driver by using one of the following methods:
®  Find specified driver software on the computer for update.

®  Search automatically for updated driver software in the Internet.
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Note: In Windows 8, the automatic driver update is not recommended.
Perform the following operations to prevent an automatic driver update in Windows 8:
1. In Windows 8, choose Control Panel. On the All Control Panel Items page, enter device in the search box, as shown in the

following figure.

=

All Control Panel Items

@ + 1 @ » Control Panel » All Control Panel ltems

Adjust your computer’s settings

? Action Center

@ AutoPlay

Credential Manager

&4 Device Manager

@ Ease of Access Center
Flash Player (32-bit)

¥ HomeGroup

&2 Keyboard

¥ Mouse

! Personalization

[El Programs and Features
®3 RemoteApp and Desktop Connections
u, Start menu

L System

82, User Accounts

Ii Windows Mobility Center

2. The device — All Control Panel Items page is displayed. Click Change device installation settings.

&
. / Devices and Printers

’5'»'!3 '@‘ Device Manager
View devices and printers

B3 Add features to Windows 8.1
& BitLocker Drive Encryption
i‘{ Date and Time
@ Devices and Printers
@ Family Safety
Folder Options
8 Indexing Options
§$ Language
5 Network and Sharing Center
{E] Phone and Modem
L0 Recovery
lﬁ' Sound
& Storage Spaces
Taskbar and Navigation
i Windows Defender
@ Windows Update

device - All Control Panel ltems

1 [E& » Control Panel » All Control Panel ltems

g‘ Update device drivers

hange device installation settings | <«umm—

Add a device
Set up USB game controllers

g Device Manager

r

click

Troubleshooting
¥ Find and fix problems with devices

Search Control Panel P

v o

View by: Smlicons ¥

device

‘. Administrative Tools
Bl Color Management
Default Programs
I Display
(_'L) File History

la Fonts

Internet Options
Location Settings

B3 Notification Area Icons
% Power Options

& Region

@ Speech Recognition
@ Sync Center
Troubleshooting

o Windows Firewall

B Work Folders

- ol

device X

v o

A

Media streaming options

AutoPlay

KA Network and Sharing Center
* View network computers and devices

Change default settings for media or devices
Start or stop using AutoPlay for all media and devices

Ay Sound
Manage audio devices
Adjust system volume

Windows Update
Check for updates

Install opticnal updates
Hide or unhide updates

=

1L File History
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3. On the Device Installation Settings page, select No, let me choose what to do, and then Never install driver software

from Windows Update. Click Save Changes. The operations are complete.

Device Installation Settings

Do you want Windows to download driver software and realistic icons for your
devices?

() Yes, do this automatically (recommended)

l?)No, let me choose what to do I *—- C"Ck the "Noll

() Always install the best driver software from Windows Update.

F) Never install driver software from Windows Update.I «- CI'Ck

[[] Automatically get the device app and info provided by your device manufacturer.

Why should | have Windows do this automatically?

‘ @Save Changes l \ Cancel

To find specified driver software on the computer for update, perform the following operations:
1.  On the Computer Management page, choose System Tools > Device Manager. Locate % Communications Port (COME),

as shown in the following figure.

File Action View Help

&= zE  HE

;9 Computer Management (Local|| 4 a TEST Actions
4 {f} System Tools » & Audio inputs and outputs :
> Task Scheduler 1 4 Batteries - =
» {3 Event Viewer > % Computer More Actions »
1> @l Shared Folders 1> g Disk drives
1> $% Local Users and Groups [ ‘,ﬁ Display adapters
» (&) Performance » 3% Human Interface Devices
b Ca IDE ATA/ATAPI controllers
4 8 Storage » & Keyboards
=% Disk Management 2 8 Mice and other pointing devices
» Fy Services and Applications » B Monitors

b & Network adapters
4 [} Other devices
i PCI Serial Port
[l PCI Simple Communications Controller
7 (COMAIPT)
"% Communications Port (COMG)I
» f=h Print queues
b Processors
b [} Security devices
> [l Software devices
[ ﬂ‘ Sound, video and game controllers
1 < Storage controllers
> 1M System devices
B s Universal Serial Bus controllers
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2.  Right-click Communications Port (COMG6), and select Update Driver Software.

File Action View Help

E] Computer Management (Local
4 Tﬂ System Tools
3 Task Scheduler
b @ Event Viewer
> @i] Shared Folders
b @ Local Users and Groups'
> @ Performance
ﬂ Device Manager
4 g Storage
@ Disk Management
> E} Services and Applications

4 2 TEST
3 ﬂ Audio inputs and outputs
> 3 Batteries
> 18 Computer
1> g Disk drives
» B Display adapters
> @a Human Interface Devices
1> Cg IDE ATA/ATAPI controllers
> <= Keyboards
3 a Mice and other pointing devices
»» B Monitors
3 l? Network adapters
Pl .“?2) Other devices
[ PCI Serial Port
]h PCl Simple Communications Controller
4 7 Ports (COM & LPT)

More Actions

E Communications Port (Fo* =1

N @ Print queues Update Driver Software...

3 Processors Disable
3 ﬂ? Security devices Uninstall
5 [l Software devices

[ ﬂ Sound, video and game col
3 <>— Storage controllers

> (M System devices

Scan for hardware changes
Properties

B a Universal Serial Bus controllers

3. Onthe displayed page, select Browse my computer for driver software.

How do you want to search for driver software?

 Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.

4. Asshown in the following figure, select Let me pick from a list of device drivers on my computer.

Copyright © 2014 Meitrack Group All rights reserved.
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Browse for driver software on your computer

Search for driver software in this location:

I C:\Users\FAE\Documents

Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Next || Cancel

5.  Select Prolific USB-to-Serial Comm Port Version: 3.0.1.0 [2/12/2007] for installation.

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mext. If you have a
W disk that contains the driver you want to install, click Have Disk.

Show compatible hardware

Model

|5 Prolific USB-to-Serial Comm Port Version: 3.0.1.0 [2/12/2007]|
5/ Prolific USB-to-Serial Comm Port Version: 3.3.11.152 [3/12/2010]

[5] This driver is digitally signed.

Tell me why driver signing is important

7 Prolific USB-to-Serial Comm Port (COMS)|

6.  If the installation is successful, will be displayed.
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File Action View Help

| 8| [ % 08

Qj Computer Management (Local
4 tfé System Tools
b Task Scheduler
Event Viewer

> @ Shared Folders
3 @ Local Users and Groups
> @ Performance
& Device Manager
4 g Storage
g Disk Management
2 f‘g, Services and Applications

4 & TEST
» & Audio inputs and outputs
> 3 Batteries
1 {8 Computer
I (g Disk drives
» & Display adapters
3 % Human Interface Devices
I g IDE ATA/ATAPI controllers
> <= Keyboards
B> B Mice and other pointing devices
» B Monitors
> @ Network adapters
4 le Other devices
@ PCI Serial Port
% PCl Simple Communications Controller

4 &1PT)
Iiig Prolific USB-to-Serial Comm Port (COMS) I
3 @ TNt qUeUEs

3 Processors

> M@ Security devices

b I Software devices

» & Sound, video and game controllers
» & Storage controllers

> {8 System devices

> i Universal Serial Bus controllers

More Actions

To search automatically for updated driver software in the Internet, perform the following operations:

1.  On the Computer Management page, choose System Tools > Device Manager. Locate mUSB-Setial Controller DJ , as

shown in the following figure.

File Action View Help

Imﬂljﬁ?ﬁu_ﬁ'

& Computer Management (Locall| 4 5 TEST
> # Audio inputs and outputs

4 {f} System Tools

b @ Task Scheduler b 3 Batteries

» §@] Event Viewer
1 @l Shared Folders

1 {8 Computer
b o Disk drives

» & Local Users and Groups » % Display adapters

3 @ Performance
ﬂ Device Manager
4 &3 Storage
(=% Disk Management
3 é‘; Services and Applications

2. Right-click USB-Serial Controller D, and select Update Driver Software.

b % Human Interface Devices
1 G IDE ATA/ATAPI controllers
p &2 Keyboards
b 1 Mice and other pointing devices
» B Monitors
b [? Network adapters
4[5 Other devices
@ PCI Serial Port
i PCI Simple Communications Controller
» d=8 Print queues
3 Processors
5 [P Security devices
» [ Software devices
3 ﬂ’ Sound, video and game controllers
b € Storage controllers
» M System devices
b G Universal Serial Bus controllers

More Actions
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File Action View Help

HE & R &S

@ Computer Management (Local
4 {f} SystemTools
b (® Task Scheduler
» §& Event Viewer
» @) Shared Folders
» & Local Users and Groups
> @ Performance
= Device Manager
4 &3 Storage
(=9 Disk Management
3 ﬂ, Services and Applications

4 3 TEST

b & Audio inputs and outputs

b 3 Batteries

1 % Computer

b = Disk drives

» %, Display adapters

b % Human Interface Devices

1 g IDE ATA/ATAPI controllers

p &= Keyboards

b )% Mice and other pointing devices

» B Monitors

» & Network adapters

4[5 Other devices
[ PCI Serial Port
& PCI Simple Communications Controller
E USB-Serial Controlle=D

» deb Print queues Update Driver Software...
3 Processors Disable

b [P Security devices Uninstall

» [ Software devices
b % Sound, video and gam Scan for hardware changes
b c— Storage controllers =

P
;M System devices e

3 a Universal Serial Bus controllers

More Actions

3. Onthedisplayed page, select Search automatically for updated driver software.

How do you want to search for driver software?

settings.

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

< Browse my computer for driver software
Locate and install driver software manually.

4.  The following page is displayed if the installation is successful.
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The best driver software for your device is already installed

Windows has determined the driver software for your device is up to date.

Prolific USB-to-Serial Comm Port

If you have any questions, do not hesitate to email us at info@meitrack.com.
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